[Association and management letterhead or logos, always co-brand]
Dear [names]

Welcome to [association].  We are delighted to have you as a member of our community.  [Association] is a [condominium/homeowner] association and, as such, provides owners with benefits that other owners do not have.  Just a few of these benefits are:
· The ability to directly elect neighbors (or to run yourself) that will run the association, giving you a voice in how decisions are made.
· The sharing of costs for maintaining the common areas.

· The maintaining of standards in community appearance which help protect the value of your new home.

As the management company for [association], [management company] works closely with the elected leaders to oversee the day to day operation of your Association.  We are available to help answer any questions you may have about the association that may not be covered in the information we are providing.

Enclosed you will find a handbook, which provides a lot of good information about both the association and [town/city], including important phone numbers and addresses.  Please take a few moments to glance through it and then put it somewhere where it can be easily found in the future.  Most of what you will need to know about the association is contained in this handbook and in the documents you were given at closing.

Also enclosed, you will find [whatever else you need to include that you haven’t covered in the handbook.]

Once again, we want to welcome you as neighbors and we are sure you will find that your decision to move into our community was a good one.
For the Board of Directors

Manager signature

